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CTPYKTYPA ITUCHUAILJINHBI

Ne yueGHorO miana: 4902180, 5902180, 5903030, 4903060, 5903060,
6903060, 4903100, 5903100, 6903100, 4904040,
4909010, 5909010, 6909010, 4909050, 5909050,
6909050, 4909060, 5909060, 6909060, 4909110,
5909110, 6909110, 4909120, 5909120, 6909120,
4909180, 5909180, 6909180, 6909350, 4910190,
5910190, 6910190, 4911040, 5911040, 6911040,
5911070, 5911130, 6911130, 4911140, 5911140,
6911140, 4911010, 5911010, 6911010, 4911020,
5911020, 6911020, 6911030, 4911060, 5911060,
6911060, 4912030, 5912030, 6912030, 4912070,
6912070, 4912130, 4912160, 5912160, 4912170,
5912170, 6912170, 4913030, 5913030, 6913030,
4913100, 5913100, 4927230, 6927160, 5927010,
6927010, 5945040

ObGecnednBaronuii haxynbTeT: I'yMaHUTapHBIH
ObecneunBaromnias kadempa: xadenpa pmiocohun
Obwas Tpynoemkocts (3ET) 2

Kypc 1

Cemectp 2

Buapl 3ausaTuii
Jlexnuu (akageM. 4acoB) 18
IIpakTuyeckue 3aHsTHs (akageM. 4acoB) 0

Bce aynuroprble (KOHTakTHEIE) 3aHATHS 18
(akazeM. 9acoB)

CamocrositensHass  pabora  (akagem. 54
4acoB)

Bceero (akagem. yacoB) 72

Bupa npome:kyTouHoi aTTecTanuu
HuddepeHnypoBanHblif 3auer (cemecTp) 2

Pabowas nporpamma paccmoTpeHa 1 0106peHa Ha 3acenanuu Kademps! dpunocobun
08.06.17, mpotoko Ne 10.

Paboyas mporpamMma paccMoTpeHa U 0700peHa y4eGHO-METONHIeCcKOH KOMUCCHEN

rymanurapHoro ¢akynsreta 08.06.17, mporokon Ne 7.



CTPYKTYPA ITUCHUIIJINHBI

Ne yueGHoro mana: 5903033, 6904043, 5909013, 5909063, 6909063,
6909123, 4911013, 5911013, 6912173, 6913033,
4927233, 6938053, 4939043, 5939043, 6939043,
4941023, 6941023, 4947113, 4909153, 6909153,
5941023, 4911043, 5938053

ObecneunBaronuii pakynbTer: ['ymanuTapHbIii
ObecnevnBaromnias kadepa: xadenpa punocoduu
O6mas tpynoemkocts (3ET) 2

Kypc 1

Cemectp 2

Buabl 3ausaTuii

Jlexnuu (akageM. 4acos) 2
[IpakTuueckue 3ansTHs (akageM. yacos) 0
Bce aynuropHble (KOHTaKTHEIE) 3aHATHS 2
(akageM. yacoB)

CamocrositensHass  paGora  (akamem. 70
4acoB)

Bcero (akagem. yacos) 72

Bua npomMeskyTouHO# aTTecTanUM

HubdepennupoBanuslit 3a4eT (cemectp) 2

Pabouast mporpamma paccMoTpeHa i 0400peHa Ha 3aceaHuy Kadeapsl bunocodun
08.06.17, mpotokos Ne 10.
Pabouas mporpamMma paccMoTpeHa U 000peHa y4eOGHO-METOIUUECKOH KOMUCCHEH

rymanurapHoro ¢akynsrera 08.06.17, mporokon Ne 7.



AHHOTAIMS JUCIUILINHBI
«IICHXO0JIOTUsI AEJOBOI'O OBIIEHUS 1 TUKET»

Hucuurinza «IIcuxonorus 1emoBoro obenus u 3THKET» TyMaHHUTapHas
AUCLHIUIMHA TEOPETHKO-NPUKIAAHOrO 3HaueHusa. [lpenmeToM W3ydYeHHs AMCLUIIIHHBI
ABIIAFOTCS TICHXOJIOrMYCCKUE ACTEKTBI N1e0BOro oblueHus: BepOaibHas U HeBepOalbHas
KOMMYyHUKAlMsA, — 3aKOHBl  IEPUENUHH, KOMMYHMKaTHBHOTO M  HHTEPAKTHBHOTO
B3aHMOJICHCTBHSL, & TAKXKE KyJIbTYPHBIE PETYIIATOPHI [IOBEAEHUS B JEJIOBOI epene.

JMCIUIUIMHG 3HAKOMHT acIUPaHTOB CO CTPYKTYPOH, YCIOBHUSAMH pealu3ally,
YPOBHAMHU U PasiIUYHEIMU (pOpMaMu JeNI0BOro oOIIEHHS ¥ HOPMAaMHU JE0BOTO STHUKETA.
OcoGoe BHUMaHKE B POrpaMMe MaHHOTO Kypca YIAEJISIeTCS BOIIPOCAM IMICUXO0JOTUYECKOTO

BJIMSIHUS B KOHTEKCTE Pa3IMYHBIX (i)OpM ACJI0OBOT'0 O6HICHI/IH.

SUBJECT SUMMARY
«PSYCHOLOGY OF BUSINESS COMMUNICATION»

The discipline «Psychology of business communicationy - humanitarian discipline
with theoretical-applied value. The subject of study are the psychological aspects of
business communication: verbal and nonverbal communication, rules of perception,
communicative and interactive, also regulators of behavior in the business. The course
introduces the structure, conditions of implementation, levels and various forms of

business communication.



IEJIA Y 3ANAYH AUCHUILIAHEI

1. I3y4eHne ICHXOIOTHIeCKUX OCHOB CaMOCOBEPLICHCTBOBAHUS, 3HAHUE OCHOBHBIX
TICHXOJIOTHYECKUX MEXaHM3MOB COBMECTHOMH IeJI0BOMH AEATENIBHOCTH, a TaKXe 3aKOHOB
UMUJDKUPOBAHUS C LENbIO TO3MTUBHOTO BIUSHUS Ha NapTHepa II0 OOUIEHHIO WIH
ayIUTOPHIO.,

2. ©OpMHUpPOBaHKE YMEHUH aMalTHPOBATHCS B YCJIOBUSIX NIEJIOBOH CPENbl, AETOBBIX
IIOBEICHYECKUX CTUJIEH ¥ HABBIKOB paboThl B KOMaH e,

3. OcBoeHnue croco60B MOHUMAHUS 1 nepeaadn BepOanbHbIX U HEBEPOATBHBIX
CHTHAJIOB, HABBIKOB BEJIEHHS [IEPETOBOPOB KaK HA BHYTPEHHUX JIMHUIX CTpaHBbl, TaK U Ha
MEKAYHAPOHOM YPOBHE, yUUTbIBAs HAIMOHANBHYIO CTIEHUBUKY 1 HOPMBI 1€JI0BOTO
IIPOTOKOJIA U IEJI0OBOTO 3THKETA.

Ilepeuenp koMmereHuumii, B (bOpPMHPOBAaHHH KOTOPHIX Y4acTBYeT OUCIMILINHA,
IIDUBCIICH B MAaTPULIE KOMITETEHIUH, npunaraemoit kK QOIT.

Hacrosmas mnporpamma cocraBnena Ha ochose «IIporpamMMbl KaHAMIATCKHX
SK3aMCHOB 10 MCTOPUH M (QUIOCOOUH HAYKH, HHOCTPAHHOMY SI3BIKY U CHEIHAIbHBIM
AUCHHUIITAHAMY, yTBEPXKACHHOH npukazoM MunoGprayku Poccuu oT 8 oKTs10pst 2007 r.
Ne 274 (zaperucrpuposan Munroctom Poccun 19 OKTsI0ps 2007 r., perucTpanroHHbIH No

10363).

MECTO JUCIHUILINHBI B CTPYKTYPE OOII

Hucuunnuna «IIcuxoords memoBoro o6mIeHHs U STHKET» OTHOCHUTCS K
BapuaThBHOM dYacti OOIl. JIucuumnvHa H3y4aeTcs Ha OCHOBE paHee OCBOEHHBIX
JUCUHUIUIMH y4eOHOTO IUIaHa:

1. «[len0BOH pycckuii s3bIK M KyJIbTYpa pedmy;

M 00ECTeunBaeT IOJTOTOBKY BEIYCKHOM HAayYHOH KBalU(DUKALUOHHOW paboTHI

(nuccepTarmn).



COAEP)XAHUE JUCLHUILJINHBI
Beenenue (2 u.);

Howsitue «obmenne». CTpykTypa 1 hyHKIMH 06IIeHHUS.. Buner o6menus.
Tema 1. [lenioBoe o61menne u ero cneunpuka (14 4.)

Honsitre «menoBoe obienuey. Crenupuka nem0Boro obmenus. Ilcuxonornyeckue
aktopel jemoBoro obmenus. OpraHmsanmms Kax IIPOCTPAHCTBO [JEJI0BOT0 OOIICHUS.
ColpanpHble PONK M CTaTYChl B CHCTeMe opranuzanny. KoMMyHHKaTHBHBIE TpaHHIBI
AienoBoro obmenus. KoMMyHHKaTHBHBIE Gapheps! B npoLecce NeI0BOTo OOLIEHUS.

Tema 2. CoBpemeHHbIE KOHLENUHH JIUYHOCTHOIO H npogeccuonanbHoro pocra (12
9.)

Ilonarue wrmynoCThY).  Ilcmxomoruueckas CTpyKTypa Jin9HOCTH. COBpeMeHHbIe
KOHLEMINY JIMIHOCTHOTO U NpPOQECCHOHATBHOTO pocTa: «3amaum MeHemKMeHTa B 21
Beke» (II. Ipykep); «BocbMO# HaBBIK: OT spdexTuBHOCTH K Bemmumion (CT. Kogmn);
«OmonuonanbHeIi uHTELIEKT (I, [oynman); Mind menedgment (IT.ApxaHresscuKuii)
U JIp.

Tema 3. HoBble Moxe/ i KOMMYHHKATHBHOIO NOBeIEHHS (16 u.)

CoBpeMeHHOE KOMMYHHKATHBHOE NPOCTPAHCTBO M €ro 0coGeHHOCTH. HoBbie
MOJEM KOMMYHHKAaTHBHOTO TOBENCHHs. VIMUIDK M /1eN0BOi 9THKET KakK HHCTPYMEHTSI
(bOopMHpOBAaHMA HOBBIX MopeNeil KOMMYHHKATHBHOTO MOBEICHUS. Umumx u memosoit
OTHKET Kak COBPEMEHHbIC HH(OPMAalHOHHO-KOMMYHHKATHBHBIE CTPYKTYpHL. JleoBoit
STHKET B CHCTEME UMHUJKA..MICKyCCTBO caMomNpeseHTaluy U ero crenuduka B YCIIOBUSIX
U (POBOH peaTbHOCTH.

Tema 4. JlenoBoii 3THKET KAK HHCTPYMEHT 06 IIeHHS (12 4.)

Hopwmsl pedeBoro stukera B enoBoif cpeme: mpuBeTcTBHE, oOpaleHne, HOPMEI
SHAKOMCTBA M IpPCICTABICHMsA, KOMIUIMMEHT, O3THKET Tele)OHHOTO —pasroBopa.
IloBenieHyeckas KynbTypa B JeNOBON cpefe: MyGJIHYHOE BBICTYILIEHHUE, UHTEPBBIO,
nenosas becena. [IMCbMEHHBIN ITHKET: JIeN0Bas Nepenucka, BU3HUTHAS KapTouka, MpaBuja
CETEeBOTr0 3THUKETA.

Tema 5. IlonsiTHe «0GpaTHAst CBSI3b» B YC/IOBHSIX 1€J10BOIi cpeabl (14 4.)



Ionsitue «obpaTHas cBsi3b». Bunbl 06paTHO# cBA3M. Cneunduka o6paTHOM CBA3M B
YCTIOBUAX NENOBOH cpejibl. OTHOIIEHHST «PYKOBOAUTENb — IOJUMHEHHBIIY: TCHXONOIHS
BIMAHKS. MOTHBALMS KaK MCKYCCTBO YIPABNATH cOGOM U APYrHMH. DMOLMOHAIbHBII
MEeHEe/KMEeHT HopMBI ciry»ke6HOro, KOpIOpaTHBHOTO U J€JI0BOI0 STHKETA.
3axarouenue (2 4.).

3HaYeHNe W aKTyalbHOCTb BII3JICHMS HOPMAMH AEIOBOTO OBIICHHS B COBPEMEHHOM

OHn3HEeC-cO00IIECTBE



YYEBHO-METOJIUYECKOE OBECINNEYEHUE TUCHUTLINHBI

IlepeueHn 0CHOBHOI H ONOIHATENLHOH yueGHOI JIUTEPATYPHI,

HCOGXOHHMOﬁ AJIs1 OCBOCHHSA QUCHHUITIHHBI

«Iletponosucy, 2012,

K-Bo 3k3.
Hazsanue,
e oubnuorpaduyueckoe onrcaHue Cemectp | B 6ubir.
(Ha xad.)
OcHoBHas nuTeparypa
1 babaesa A. B., Mamuna P. 1., JlenoBoe o6ieHue U 1e10BO ) 35 (0)
pTUKET. — CII6.: u3n-Bo «Iletpomonucy, 2014
Mawmuna P. M. icKyccTBO caMONpe3eHTaLUY U AeI0BOM 3THKET 30 (0)
2 |[Kommnnexrt]: yue6. mocobue. - CI16. : M3a-8o CIIGIATY 2
"JIOTH", 2016. + 1 3. onr. muck (CD-ROM)
[Tupaiinen E. B. ®unocodus u ncuxonorus o6menuns
3 [Kommnekt]: yue6. mocobue — CII6. : Uzn-so CII6IITY 2 32 (0)
«JIDTHU», 2012.
JlonosHUTeNIbHASL TUTEPATYpa
Mawmuna P. 1. JlenoBoit 5THKET B cucTeMe UMHIKA:
1 |punocodcko-KkynpTyponorudeckuit ananus. CII16.: YT 2 0 (1)

v
3aB. OTIENOM COLMATBLHO-9KOHOMUYECKOMH JTUTEPATYPbI /gj E.O. T'enpuc




Ilepeuens pecypcos HH(OPMAUHOHHO-TeJeKOMMYHHKAIIHOHHO# ceTH

«I/IHTepHeT», HCIIOJIb3YE€MbIX IIPH OCBOCHHH AHCHHITJIMHBI

No OJIEKTPOHHBIN ajipec
1 |http://ibooks.ru/
2 _|http:// http://www.aup.ru/

Mndopmanvonnele  TexHomoruu  (omepanoHHEIe CHUCTEMBI, IMPOrpaMMHOE
obecriedeHne o6IIEro U CreHaTH3HPOBAHHOTO Ha3HAYCHHUs, a TaK)Ke HH()OPMAIMOHHBIE
CIIPaBOYHBIC CHCTEMBI) M MaTepHallbHO-TEXHMYecKas 0asa, HCIIOJIb3yeMBble  TIpH
OCYILECTBICHHH  00pa30BATENBHOrO IPOLECCa 0  JUCLHUIUIHHE, COOTBETCTBYIOT
TPEOOBAHUSM (DeNEPANBHOrO TOCYIAPCTBEHHOIO0 06Pa30BATENbHOIO CTaHJapTa BBICIIETO
oOpa3oBaHusl.

Onucanne MHOPMAIMOHHBIX TEXHONOTHH H MaTepHaNbHO-TEXHHUYECKOH 6asbI
npusefieHo B YMKJI muciumiiuHeI.

KoHkpeTHBIE HOPMEI I IPOLIE/YPBI TEKYIEro KOHTPOIS 3HAHMIK 1 IIPOMEXYTOYHOM
aTTeCTalliy, a TaKXe METONUYECKHE YKa3aHHs JUIs 00YYaroLUXCs MO CaMOCTOSTEIbHOM
paboTe Npy OCBOSHWM IUCUHUILIHH (COmEpIKaIuecs B OOII) nmoBomsTcs 10 CBEEHHS

00yYaroIuxcs Ha IEPBOM 3aHSITHH.




JIUCT COTJIACOBAHUSA
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JIUCT PETHCTPAIIMU UBMEHEHUIA
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HUzmeHeHue

[ara 3acenanus
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