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I'ocynapcTBeHHBINM 5K3aMeH
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AHHOTALIUAS
F'OCYIAPCTBEHHHOM UTOTOBOM ATTECTALIMH

l'ocynapcTBenHas utoropas arrecramus Bxmouaer B cebs rocyrapcTBEHHEIH
OK3aMEH U TpEICTaBIE€HHE HAYYHOIO JOKIafa 00 OCHOBHEIX pesynbraTax
IIOATOTOBIEHHOMN Hay4YHO-KBaJIU(HKALHOHHO paboTsI (muccepranun).
l'ocynapctBenHas wutorosas aTTeCTalHsl  SABJISAETCS 3aKMIOYHTENBHEIM  ATAMIOM
OCBOCHHS OCHOBHOM NpodeccHoHanbHo 06pasoBaTenbHO IIPOrPaMMBl.

B xonme rocymapcrBeHHOM HTOroBOif aTTECTAllMH YCTaHABIMBAETCH YPOBEHb
MOATOTOBKHM  BBIMYCKHHKA BBICLIETO y4eGHOrO 3aBeleHus K BEITIOJTHEHHIO
NPO(ECCHOHANBHBIX  3a1a9 M COOTBETCTBHS €ro IIOATOTOBKH TpeboBaHUSIM

CTaH[apTa.

SUMMARY
STATE FINAL ATTESTATION

The State final attestation includes the State examination and defense of the
scientific-qualification work, The State final attestation is the last mastering stage of
the basic professional educational program.

The training level of graduates for performance of their professional tasks and
compliance of their training with the requirements of the State Standard are assessed

in the course of the State final attestation.



IEJHA A 3ATAYH T'OCYJAPCTBEHHHOI1 NTOTOBO# ATTECTAIIIH

OCHOBHOM LIENBIO TOCYAPCTBEHHON HTOrOBOM aTTeCTallMH SBJISETCS OLIEHKA
YPOBH: MOATOTOBKH BBIITYCKHHKA BBICIIETO Y4eOHOI0 3aBEIeHUS K BHIIIOIHEHHIO npo-
(beccHOHaNBHBIX 33124 M COOTBETCTBHS €r0 MOJTOTOBKH TpeGoBaHUsIM CTaHIapTAa.

I'ocynapcTBeHHBIN 3K3aMeH AEMOHCTPUPYET ypPOBEHb TEOPETHYECKOH ITOATO-
TOBKH BBIITyCKHHKA.

IIpencraBnenie Hay4HOro AOKTama 06 OCHOBHBIX pe3yabTatax MoAroTOBJICH-
HOW Hay4YHO-KBaTM(UKAIHOHHON paboThI (muCcepTaliy) EMOHCTPUPYET YPOBEHb
TIOATOTOBICHHOCTH BBIITy CKHHKA K CAMOCTOSATEILHON MPOQeCCHOHANBHOM AeSTeNbHO-
CTH.

Ilepeuenp koMmIeTeHLHH, B hopMHUpOBaHHH KOTOPBIX Y4aCTBYET rOCyIapCTBEH-

Hasl NTOroBas aTTecTalys, MPHUBE/IeH B MAaTpHUIle KOMIIETEHLMH, npunaraemoit k QOIT.



MECTO I'OCYJAPCTBEHHHO# HTOT'OBO ATTECTALIMU
B CTPYKTYPE OOII

['ocynapcTBeHHas UTOroBasi aTTeCTALUs OCYLIECTBIAETCS MOCIEe OCBOEHHS 06-
pa3oBaTeIbHOM MPOTPaMMBI B IIOTHOM 00beMe U MMeeT LIeNbI0 3aKpeILIeH e Tpodec-
CHOHAJIBHBIX 3HAHHI M MPAKTUYECKUX HABBIKOB BEJICHUS CaMOCTOSTEILHOM HAaydyHO-
MCCJIeI0BATENIbCKOM, TPOU3BOICTBEHHO-TEXHOIOTUYECKOH 1 OPraHM3alHOHHO-YIIPaB-
JICHYECKOM paboTEI, MOMYy4YeHHBIX aClIHPaHTAMH B IIPOLECCE 06yIeHUS.

B XoJe rocynapCTBeHHON HTOroBOH aTTeCTALMH YCTaHABIMBAETCS YPOBEHb
MOATOTOBKM  BBIITYCKHHKA BBICIIEr0 y4eOHOTO 3aBeNeHHS K BBIIOJIHEHHUIO

HpO(beCCI-‘IOHaJIBHBIX 3a1a4 H COOTBETCTBHA €I0 IMMOAI0OTOBKH Tpe6OBaHHSIM CTaHJapTa.



COJIEP)KAHUE I'OCYJAPCTBEHHHO#M HTOI'OBOW ATTECTALIUHA

['ocynapcTeenHas uToroBasi aTTecTalsi OCYIIECTBISETCS B COOTBETCTBHM C
«ITopsaKoM NMpoBeEeHHs rOCYapCTBEHHOM MTOrOBOM aTTECTAL|M IO obpa3oBareJb-
HBIM NIPOIpaMMaM BBICIIEro 00pa3oBaHys - IPOrpaMMaM MOATOTOBKM HAY4HO-TIe/Ia-
FOTHYECKUX KaapoB B aCIHUPAaHTYpe (@ABbIOHKTYpE), IPOrpaMM OPIMHATYPEI, MPO-
I'PaMM aCCUCTEHTYPBI-CTAXKUPOBKIWY, yTBEPXKAeHHBIM [Iprkazom Muno6paayku Poc-
cuH oT 18 mapta 2016 r Ne 227.

K rocynapctBenHON HTOroBO# aTTecTaluy JOIMYCKAETCs acIIUPAHT, HE HME0-
IUH aKaIeMHUYECKOH 3aJ0ODKEHHOCTH M B IIOJIHOM 0ObeMe BBIOTHUBIINI y4eOHbIH
TJIaH WM MHAUBUyalbHbIA y4eOHbIH I7IaH 10 COOTBETCTBYIONIEH 06pa30BaTeIbHOM
IIpOrpaMMe BBICIIETO 00pa3oBaHus.

T'ocynapcTBeHHblii 5K3aMeH NPOBOUTCS KaK MEXIMCIHIUIMHAPHBIA WM T10
OT/ACIBHBIM JHUCLHILIMHAM, PE3yJIbTaThl OCBOEHHS KOTOPHIX MMEIOT OIpee/siollee
3HaYEHHE UL IPOGECCHOHANTBHON NIeATEeIbHOCTH BBIIyCKHUKOB (TIepedeHp BOIIPOCOB
K TOCYyapCTBEHHOMY SK3aMeHy — mpuioxenue 1). Ilepen npoBeneHueM rocympap-
CTBEHHOI0 3K3aME€Ha IPOBOJHUTCS KOHCYJIbTHPOBaHHE AaCIHPaHTOB IO BOIMPOCAM,
BK/IFOYCHHBIM B IIPOrpaMMy 3K3aMeHa (IpeldK3aMeHalMoHHas KoHcybTanus). Co-
CTaB TOCYJapCTBEHHON K3aMEHALMOHHON KOMUCCHH H MOPSIOK €€ paboThl Ompese-
nstoTes «IlopsaKoM poBeeHNs TOCy 1apCTBEHHON UTOTOBOM aTTeCTAIMH 10 obpazo-
BaTEJIBHBIM IIPOIPaMMaM BBICIIETO 00pa30BaHys - IPOrpaMMaM MOArOTOBKH HAay4HO-
TIeJaroru1eCKuX KapoB B aCUPaHType (aABIOHKTYpE), IPOrpaMM OpIHHATYPEI, IPO-
TpaMM aCCHCTEHTYPBI-CTAXXUPOBKIY. [ 0CY 1apCTBEHHBIH 3K3aMeH IIPOBOJUTCS YCTHO.

PesynbTaThl TocynapcTBEHHOTO 3K3aMeHa ONpPEIENSIOTCS OLEHKAMH «OT-
JIHIHOY, «XOpOLIO», «yAOBIETBOPHUTEILHO», «HEYIOBIETBOPHTEILHO». OLEHKH «OT-
JTMIHOY, «XOPOIIO», «yJOBIETBOPUTEIHHO» 03HA4YAIOT YCIIEIIHOE MTPOXOXKAECHHE Toc-
YAApCTBEHHOIO aTTECTAllMOHHOTO UCIbITaHKs. Pe3ynbTaThl rocyaapcTBeHHOro 3K3a-
MeHa OOBABIIAIOTCS B IEHb €I0 POBEICHUS.

Hayuno-kBanuduxannonnas pa6ora (HKP) npencrasiuser co6oit morude-

CKH 3aBep111éHHYK) paapaﬁoTKy, HallpaBJICHHYIO Ha PEIIEHHE 3aauyld B COOTBETCTBHU
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C BUJIaMH IIPO(ECCHOHANBHON NS TeILHOCTH, ONpeaenéHupvu ®IOC BO, o6nanaro-
IIIy¥0 BHYTPEHHHMM €IMHCTBOM COCTaBHBIX 3J1eMeHTOB. OHa MOXET UMETh KOMILIEKC-
HBIH XapaKTep, COYETAONIHii B ce6e 0cOOeHHOCTH, XapaKTEepHBIE U Pa3IMYHbIX BH-
JIOB IIEATE/ILHOCTH, U IOJKHA IIPOAEMOHCTPUPOBATh FOTOBHOCTH BEITYCKHHKA K CAMO-
CTOATEIBHOMY PEIIEHHUIO MPO(dEeCCHOHAIBHBIX 3a1a4.

Temaruxa HKP nomkra cooTBeTCTBOBATH Crienmbuke NOJATOTOBKH, OBITh aKTy-
QJIBHOH, OTBEYaTh COBPEMEHHOMY COCTOSHHIO HAyKH, TEXHHKH M TeXHOIOTH. Tema
HKP omnpenensiercs Beinyckaromeii Kahepoi.

HKP ocHoBbIBaeTcst Ha pesysbrartax, IOMTYYEeHHBIX B nepuos oby4yeHus 1o o0b-
pa3oBaTeNbHOM IporpamMme.

IpaBuna opopmienus noknaza 06 OCHOBHEIX Pe3yIBTATAX IOAIOTOBIEHHON
Hay4YHO-KBaJIU(pUKAMOHHON paGoTs! « TpeGoBaHMIMY K odopMIeHHIO JoKIa1a 06 Oc-
HOBHBIX pe3y/IbTaTax [OArOTOBICHHO! HayYHO-KBATM(DHKALHOHHOM PabOThI», IPHHS-
TeIMU B CIIGI DTY.

ACIMpPaHT HeCET IMYHYIO OTBETCTBEHHOCTD 32 AOCTOBEPHOCTD MOTY4YEHHBIX UM
Pe3yJIbTaTOB U BBINIOJHEHHE CPOKOB KalleHIapPHOT'O IIaHA.

Ipu npexcranenny Jok1ana 06 OCHOBHBIX pe3y/IbTaTaX MOAroTOBIeHHOH HKP
aCIIMPaHT MOJDKEH MOKa3aTh IIyOOKUe 3HaHHs MPOBJIEMATHKH, CAMOCTOSTEIbHOCTE U
OPUTMHATEHOCTD MBILIJICHNS, HABBIKH BEICHHS NUCKYCCHM, M3TOXKEHMUS W 3aIMUTHI
CBOGH TOYKH 3PEHMS, yMEHHE MOOUIM30BATH UMEIOIIMECS 3HAHUS IIpH 00CyKIEHUH
aKTyalmbHBIX IpobJeM, CBsI3aHHBIX ¢ Temoit HKP.

IlpencraBnenue Hayusoro nokiaana o6 OCHOBHBIX pe3ynbTaTrax MnoAroTOBJICH-
Hoit HKP ouenuBaercs I'ocynapcTBeHHOM 3K3aMEHAIMOHHON KOMUCCHEH ¢ y4eToM
MHCHHS Hay1HOTO PyKOBOJMTEIIS M PELIEH3EHTA 110 CIIETYIOIINM [TapaMeTpaM: CoAep-
KaHHe u oopMIIeHHe paboThl; YPOBEHb NOKIAA; MOCIeIO0BATEIEHOCTD paboThI Hax
HKP. Jlns ouenku comepskanus Heo6X011MMO Y4YMTBIBaTh: COOTBETCTBHE pabOTHI Tpe-
6osanusm OI'OC BO, nonHoty oxBara HCCIIeTyeMOo# MpoOieMsl, ITyOuHy aHAIH3a U
YMCHIE METOMYECKH IPAMOTHO BBIHOCUT Ha 3aIuTy MaTepuansl HKP. Pesynprarsr

NPeNCTaBICHUA NOK/Iana 00 OCHOBHEBIX pe3ybTaTax MOArOTOBRIeHHoH HKP oInpenens-



FOTCA OLCHKAMH «OTIMYHO», «XOPOILIO», «YAOBJIETBOPUTEIBLHO», «HEYIOBIETBOPH-
TeTbHOY». OLEHKH «OTIHYHOY», KXOPOLIOY, «YIOBJIETBOPUTEIHHO» 03HAYAFOT ycreni-
HOE€ Npe/CTaBlIeHUe TOKIana 00 OCHOBHBIX pe3yJbraTax IoAroTosiennoi HKP.
Ycremnoe npoxXoxaeHHe rocyIapcTBEHHONH HTOrOBOM aTTECTALMH SBIISETCS
OCHOBaHMEM I BBIIAYM 00ydaromeMycsi JOKyMEHTa O BBICIIEM OOpPAa30BAHHH H O
KBanMukauuy obpasiia, yCTaHOBIEHHOTO MUHMCTEPCTBOM 06pa3OBaHus M HayKu

Poccuiickoit ®enepanmuu.



YYEBHO-METOJAUYECKOE OBECITEYEHUE I'OCYJAPCTBEHHOI

UTOTOBOM ATTECTALIUU

Ilepeyenn ocHOBHOI H 10NO/IHUTENLHOH Y4eGHO JIHTEpaTyphbl,

HeoOXOMMOii 1711 NpoBeJeH sl FOCYIapCTBeHHOH HTOr0BOI aTTecTaNHH

Ha3zBanue,
Oubimorpaduyeckoe onvcanue

Cemectp

K-Bo 3k3.
B OO,

(na xad.)

OcHoBHas HTEparTypa

OCHOBBI MEHEIKMEHTa KavyecTBa [KoMruiekT] yue0.
nocobue / [B.B. Azapbesa, U.B. ITaBnosckas, E.A. Ps6unnna,
B.B. Slmenko] ; Canxr-IlerepGyprekuit rocynapcrBeHHbIIH
PICKTPOTCXHUYECKUH yHHBepcuteT uM. B.M. VYipsHoBa
(JIeruna) "JISTHU" . - CII6. : Usp-o CIIGIITY "JIDTU",
2011

12 (0)

Bceobuiee ynpasnenne xadecTBoM [TekcT] : MeTos. yKkazaHus]
K IPOBENEHHIO MpakT. 3aHATHH / Cankr-IletepOyprekuit
FOCYNapCTBEHHBIA 3JIEKTPOTEXHUYECKUM YHHUBEPCHTET WM.
B.W. Vnesuosa (Jlenuna) "JIDTU" ; [coct. :C.A. Crenasos,
A.IO. Illepbakos]. - CII6. : U3n-Bo CIIGIATY "JIDTHU",
2005. - 35 c.

158

JDkeiiMc DOBaHc, YIIpaBlieHHe Ka4ecTBOM : Tep. ¢ aHril. .M.
KopotkoBa. - M. : KOHUTH, 2007

15 (0)

JlononHuTeNnbHAs THTEPaTYpa

Jlemunr Dnpapac, Beixox u3 kpusuca. Hosas napagurma
YIPaBICHUS JTIOIBMH, CUCTEMaMH | ITporeccaMu = Out of
the crisis : mep. ¢ anru. / 3. JlemMuHr. - 3-e u3m. - M. :
Auspnuza [Tabnumeps, 20009.

3 (0)

Knsukue B.H. Cratucruyeckue MeTonsl B yIpaBieHHH|
Ka4eCTBOM: KOMITBIOTEPHBIE TEXHONIOTHH : yueb. [Tocobue, M.

: AHOPA-M : ®uHanck 1 cTaTHeTHKa, 2009

8

=

4(0)

3aB. OT/IETI0M COLMATBEHO-3KOHOMHYECKOM JIUTEPATYPBI ﬂ// ~ E.O.Tenpuc



Ilepeyennb pecypcoB HHPOPMALHOHHO-TEIEKOMMYHHKALIHOHHOM CeTH

«MHTEepHET», HCNOJIB3YyeMBIX /ISl FOCYAAPCTBEHHON HTOrOBOI aTTecTaAHH

Ne DNeKTpOHHBIN aapec
http://libgost.ru/gost/25-GOST 7 32 2001.html

I'OCT 7.32-2001 CucTema cTanaapToB 110 HHGOPMAIWY, GUGTHOTEIHOMY U H3-
faTenbckomy eny. OT4eT 0 Hay4HO-HMCClIeI0BaTenbekoit pabore. CTpyKTypa 1
npaBuiia 0QOPMIIEHHS.

2 | http://www.mirkachestva.ru

3 |http://www.quality.eup.ru

MupopManmoHHble TeXHONOrHH (OIepaLOHHBIE CHCTEMBI, IPOrPAMMHOE 06ec-
neyeHne oOIIero U Creluali3upoBaHHOTO HAa3HAYEHHs, & TaKkke HHDOPMALHOHHEIE
CIIPAaBOYHbIE CHCTEMbI) H MaTePHalbHO-TEXHUYeCKas 0a3a, UCTIOb3yeMble TIPH TOCy-
JapCTBEHHOH HMTOrOBOW aTTECTAllMH, COOTBETCTBYIOT TPeGOBaHMAM (elepalbHOro

rocyiapCTB€HHOI'O O6p330BaTeJIBHOTO CTaHJapTa BBICILIETO 06pa3013aH1«m.
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PaspaGoTunk

1.3.H., Ipod.

Penensenr

K.3.H., JOLIEHT

3aB. ka¢p. MCK

1.3.H., Ipod.

Hexan ®OM

K.3.H., JIOLIEHT

CoracoBaHno

INpencenarens YMK ©2OM
J.B.H., Ipoo.

Havyanpauxk MO

I.T.H., Ipod.

Havansuuk OJIA
K-(bo-M-H-

JIUCT COI'JTACOBAHUS

3\
@a eAto / Cemenos B.IT.

Kocyxuna M.A.

Yo,
@{’? - Cemenos B.IT.

11

3BoHIIOB A.B.

é}ﬂ/{/g i Hpemunckuii B.A.

['pszroB A.IO.

Wf Kyueposa O.B.
/



JIUCT PETUCTPALIUA U3MEHEHUM

ata

UsmeHneHue

JlaTa 3acenanus

YMK, Ne npot-na

ABTOp

Hauy. MO
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IIpunoxenue 1

IEPEYEHb 3K3AMEHALIMOHHBIX BOITPOCOB

1. HopmaTuBHEIE OCHOBEI IIeJaArOrMKH BHICIIETO obpaszoBanus B Poccun.

2. V4ebHO-MeToHuYeCKOe 0GecrieueH e nporecca o0yueHus B By3e.

3. Ilpo6semb! pOpMHUPOBAHHS COLHUATBHOL, THYHOCTHOMN 1 poheCcCHOHANTBHO

KOMIIETEHTHOCTH Oy IyIIHX CIIELHATHCTOB.

4. CrpykTypa M opraHusanus y4eGHOro nporiecca B BY3e.

5. CTpyKTypa u BUIBI By30BCKOM JIEKIIHH.

6. PasHOBHIHOCTH ceMMHApPCKMX 3aHATHIl B BBICILEH KO,

7. TeXHONOrMH JUCTAHIIHOHHOIO o0yueHus.

MHTepakTUBHEIE 06pa30BaTeTbHbIE TEXHOTOIHH.

. CamocTosTenbHast paboTa CTyIEHTOB Mox PYKOBOICTBOM IIperogaBaTes.

0.3a71aum Menaroruyeckoro KOHTPONIS | OLEHKH ChOPMHPOBAaHHOCTH KOMITe-
TEHIUH Y 00yJaronmxcs.

11. OcHoBBI cTanmapTH3aIMy.

12. CranmapTi3auus u ynpapieHHe Ka4ecTBOM IPOAYKLIMH

13. Kareropuu u BHBI cTaHIapTOB (rocynapcTBeHHBIE CTaHIAPTHI, CTaHJapThl OTpac-
Te#, NPEeNpPUITHH, HAYYHO-TEXHHYECKUX U MHXXEHEPHBIX 00INecTB, Apyrux obmie-
CTBEHHBIX OObETUHEHUIA ).

14.@ynkuun v 3anaun OeepaabHOro areHTCTBA M0 TEXHUYECKOMY PETyJIUPOBAHMIO
U METPOJIOTHH.

15. ®enepanbhbii 3ak0H «O TeXHHUECKOM PETYIIUPOBaHUHY.

CrpykTypa, conepikanue 1 H3I0kKeHHe TpeOOBaHUH TEXHUYIECKUX pernaMeHToB. Tex-
HUKO-5KOHOMHYECKHE OCHOBBI CTAHAaPTH3ALMH.

16. I'mobanm3zanus 5KOHOMHYECKUX OTHOLICHHH U HEOOXOIHMOCTE MEXIyHapOIHOM
CTaHAapTH3aIIHH.

17. MexayHaposiHble OpraHM3auMy 10 CTaHAAPTU3AHH. OCHOBHbIE BHIbl U THIIBI
MEXAyHapOIHbIX CTAHAAPTOB U Jp. HOPMATHBHBIX JOKYMEHTOB.

18. Cepruduxanus mpoaykuuu u ycayr kak MOATBEPKAECHHE UX COOTBETCTBHS TPeGO-
BaHMAM rOCYIapCTBEHHBIX U MEXIYyHAPOHBIX CTaHIapTOB.

Obnactu obs3aTenbHON cepTHdUKALUN NPONYKIMHU U yciyr. JloOpoBoibHas cepTu-
ukauus. CepTudUKATHI M 3HAKK COOTBeTCTBHS. CHCTEMa OpraHoOB I10 cepTU(hHKALIHH,
HUCTIBITaTeTbHBIC JIA0OPATOPHH M LEHTPBL. AKKpeIUTALHS OpraHoB I10 cepTU(hHUKAIIHH.

19. IonsaTHe Du3MYecKOil BeTUMYHHbI, OCHOBHBIE H IIPOU3BOJIHEIE BEJIUYHHBI.
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Enmnnnel pusudeckux BenmnunH. MexIyHaponHas cucTeMa e THHHII (CH). ®opmynu-
POBKa H3MEPHUTEIBHOH 3a1a4u. [lorpemHoCcTs H3MepeHus U HeoNpeeNeHHOCTH H3Me-
PEHUH.

20. Onpenenenue u KIaccHbUKAIHS CPELCTB H3MEPEHMUIA.
[onsitre MeTponornyeckoro obecneuenns (MO) U ocHOBHBIE IpoGIIEeMBI METPOJIO-
ruM. Pojib METpONOruy B HaY4HBIX HCCIETOBAHUSX, IPH KOHTpPOJIE IPOU3BOICTBEH-

HBIX IIPOLIECCOB W KavecTBa MPOAYKIMH. I'ocynapcTBeHHas cucTeMa oOecrnedeHus
enuHcTBa u3Mepenwuit (I'CH).
21.smepurensHast uH(Gopmanus. [TorsTHe TanoHa. Knaccuduxkarms, cocras, ycio-
BUS XPAHCHHU U TIPUMEHEHHUS STAJIOHOB. JTAIOHBI €IMHHUIL] OCHOBHBIX (PH3UYECKUX Be-
nu4uH. ['ocy1apcTBeHHBIE, BEJOMCTBEHHbIE U JIOKATbHbIE IIOBEPOYHBIE CXEMBI.

22. CucteMBI MEHEKMEHTA KaYyeCcTBa
23. DTanbl pa3BUTHS U COBPEMEHHOE 3HAYCHHUE YIIPaBJIEHUS KaYE€CTBOM.
KadecTBo kak hakTop KOHKYpEHTOCTOCOGHOCTH: MOTHBAIMSA MOBBIIIEHNS KAYecTRa
NMPOAYKIHMHU B yCIOBHAX PHIHOYHOH 3KOHOMUKHM M MHTETPAllid MHEPOBOTO NOTpeGH-
TEJILCKOTO PBIHKA.
24. I1peanochLIKy TOSIBIEHNS CTAHAAPTOB 110 MEHE/KMEHTY Ka4eCTBa U UCTOPHS CO-
31aHus MeXTyHapoaHeIX ctanmapTos MCO 9000.
Konuenuus, ctpykrypa, coctas 1 061acTH IpUMeHEHHs CTaHJapTOB, UX POJIb B 0bec-
NIEYCHUH KavyecTBa.
25. ITnanupoBaHye KauyecTBa.
YHpaBiieHHe Ka4eCTBOM, o0ecIieueH e Ka4ecTBa M yIyqlieHHe KadecTBa KaK COCTAB-
HBI€ YAaCTH MEHEDKMEHTA KayecTBa.
26. TepMHHOIOTHS MEHEIKMEHTA KA4eCTRa.
Crannapr UCO 9000:2005 «CHcTeMbI MEHEKMEHTA KaueCTBa. OcHoBHBIE TTOJTIOXKE-
HHS M ClToBapb». I IpUHIUIIEI MEHEPKMEHTa KayecTBa.
27. Cranmapr UCO 9001:2008 «CucTeMb! MEHEIKMEHTA KAUeCTRa., TpeGoranmusy.
28. O6ure mMoJI0KEHUS, MOJEITb nponeccHoro noxaxoxa, npuauun PDCA npumenu-
TeIBHO K mponeccaM. O6nacTs npumenenust crangapra KCO 9001:2008, ero coBme-
CTHMOCTD € IPYTUMH CHCTEMaMU MeHeDKMeHTa. [IpHHIMITEI MeHeIKMEHTa KadecTBa
1 UX B3aUMOCB:A3b co crangapramu MCO 9001:2008 u UCO 9004:2009. Crannaptsr
9001 1 9004 — cornacoBanHas mapa CTaHAAPTOB [0 MEHE/DKMEHTY KayecTBa.
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29. TpeboBanus crangapra MCO 9001:2008.
Cucrema MeHemkMeHTa KadyecTBa. OTBETCTBEHHOCTD pyKkoBozcTBa. MeHemKMeHT pe-
CypcoB. IIpoueccel U3HEHHOrO LUK MPOIYKIHH. W3mepenue, ananus u yiayudine-
HUeE.
30. [loxyMeHTalHsl CHCTEMBI MEHEKMEHTA KauecTBa IIPEATIPUSTHS.
TpeGoBanus craHmapra K JOKYMEHTALHH. CTpykTypa HOKyMEHTAIllMH CHCTEMBI Me-
HE/DKMEHTa KayecTBa. PyKoBOACTBO 1o kKadecTBY M TpeGoBaHus CTaHJapTa K ero co-
AeprkaHuio. Onmucanye IPOLECCOB CUCTEMbBI MEHEKMEHTA KAYECTRA. VYrnpasnenue j0-
KyMEHTallHeH.
31. BeeoOluee ynpaBieHHe kauecTBOM (TQM)
32. Ucropuueckoe pazsutue TQM.
TQM xaxk cocraBHas yacTs hunocodun npeanpuatus. Konnenuun Jlemunra, [xy-
pana, Kpocou, ®eiirenbayma.
33. OcnoBusle npuHIUTE TQM.
Casi3b mpuHIMnoB TQM co cranagapramua UCO 9000 1 ICO 14000,
34. Ilpemuu 1o KavecTsy.
snoHckas npemust o kayecTBy uM. D.Jlemunra. HaruonarsHas IPEMHS 110 Ka4eCTBY
M. Bonnpumka. EBponetickas npemust mo kadyecTBy «Business Excellence». Poccuii-
CKasi HallHOHANBbHAS IPEMHUS 110 KauecTBY. MeTobl caMOOLIEHKY TIpeaNPHUSTHSL.
35. Lenu v 3ana4u IIaHMPOBAaHUS KauecTBa.
[InanupoBanue kadecTBa Kak BHYTpeHHSS 3a1a4a npeanpusitus. TpebGoBanus goiro-
BPEMEHHOH CTpaTeruu B obnacTu Kadectsa. OmnpesieneHue menei npeanpustus. Me-
TO/BI (QOPMYTMPOBaHMS IIEIeH.
36. Y I0BIETBOPEHHOCTD MOTPEOHUTENS — OCHOBHAS I1e7Th NPEAIIPUSTHS.
[loxasatesn u METOIEI ONpeieTIeHHs yIOBIETBOPEHHOCTH oTpeOuTENS.
37. Y I0BNETBOPEHHOCTh MEpCOHATA.
Y I0BIIETBOPEHHOCT MEPCOHATa KaK BHYTPEHHHMI ¢axTop opueHTalMK Ha moTpeGU-
TeJI, II0Ka3aTe/Id U METO/IBI OIIPEe/IEIeHHs yI0BIETBOPEHHOCTH EPCOHAA.
38. MeHeDKMEHT MPOLIECCOB Ha MPEIPHITHH.
39. Unentudukauus npoueccos. ViameHenus B OpraHurpaMmme npeanpustus. OpueH-
Talust CUCTEM yIPaBICHUs Ha mpoliecc. OLeHKa mpolecca U pacyer 3arpat. Yirydrie-
HH€ TIPOLIECCOB MPEIIPUATHS.
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40.0OcHoBHbIE 3a/1a4H PYKOBOACTBA NpeAnpusTHeM. OTBETCTBEHHOCTD H IIpaBa pykKo-
Boutesst. Ctuie pykoBojcTBa. DyHKIUM pyKoBomuTens. Pois PYKOBOJIUTENS C TIO-
3ULUH NPHHIIUIIOB BCEOOLIEr0 YIIPaBIeHHs Ka4eCTBOM — JIUAEPCTBO. MeToIbl OLeHKH
JEATEIBHOCTH PYKOBOIUTEIIS.

41. Pa3BuTHE YeJI0BEYECKUX PECYPCOB.

Komasn bl cTune pabotst. Llenu u 3anaun «paGoThl B KOMaHIE. Crpyxrypsl pabo-
YMX IPYII / KPYXKKOB Ka4ecTBa.

42. 3aTpaThl Ha Ka4ecTBO.

OKOHOMHYECKas 3 (HEKTHBHOCTH MEPOIPHATHIA TIO YIIYYIIEHHIO KauecTBa. OCHOBHbIE
MOJIeJIM ONIpeeNIeHUs 3aTpaT Ha KauecTRoO.

43. MeTons! U cpeCcTBA YIIpaBIeHUS KAYECTBOM

44. OcHOBHBIE KMHCTPYMEHTBI» yIPABICHHUS KAYECTBOM.

OCHOBHEIE (HMHCTPYMEHTBI» YIpPaBJIECHUS KAYECTBOM — KOHTPOJIBHBIA JTHCT, JHa-
I'paMMa IIOTOKa, MPUYMHHO-CIIEICTBEHHAs IHarpaMMa, KapTa yIpaBieHHs KauecTBOM
(SPC), rucrorpamma, nuarpamma Iapeto, quarpamma KOPPEISILHH.

45. MeTozBI IIIaHUPOBAHKS KA4YeCTBA.

46. Merozpl niaHMpOBaHMs Ka4ecTBa: JMATPAMMa CPOZICTBA, JUarpaMMa B3aMMO-
CBA3H, IPEBOBU/IHAS IHArpaMMa, MaTPUYHAS IMarpaMMa, CeTeBOe IUIAHUPOBaHHE [IPo-
CKTOB, Marpamma rpouecca ocymectsienuss nporpamMmsl (PDCP), meton anammsa
MaTPUYHBIX TaHHBIX.

47. CoBpemennsie metoasl: QFD.

48. CoBpemennsie metomsl: QFD — passeprriBanne byukimm kadectsa. FMEA — ana-
JIH3 BUJIOB U TIOC/IEACTBHI NOTEHUUANBHBIX O0TKa30B. V1eo1orus MeTo0B IpoeKTH-
POBaHHs KaueCTBA: OPUEHTAIMS Ha YIOBIETBOPEHHOCTh OTPEOUTENS M MPeNOTBpa-
menue puckoB. CTpykTypa «J1oMa kauecTBa». KOHIENIHS U HaeoIorus MeTona aHa-
A3a BUJIOB BO3MO)KHBIX HECOOTBETCTBHM M UX KPUTUYHOCTH.

49. Cuctema cOaaHCHPOBAaHHBIX TIOKA3aTEElA.

Cucrema cbanancupoBanHbIx nokasareneit (BSC —Balanced Scorecard). Pazsepteipa-
HUE BUJICHHS U CTPATETHH B TAKTUYECKHE ILUIAHBI IPEANPHUATHS. YeThIpe HepCreKTUBEL
usmepernit B BSC: gpunancel, notpeGureny, 6usHec-npoleccs, coTpyaHuKH. OCHOB-
HBIE€ COCTaBIISIOLINAE CHCTEMBI.

50. Konnenuus «IllecTs curmy.
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51. OcHoBHEBIE TIpOLIECCHI, paccMaTpuBaeMble B KoHuenuun «I1lecTs cHrmy.

52. Cucrema «YnopsodeHney - poccuiickas MOIU(pUKALIHS CUCTEMBI 5.

Cucrema sddexTuBHOM opraHu3anuu pabodyero MpOCTPAaHCTBA W CTaHAapTU3aLUs
AelicTBuii mepcoHana. OCHOBHOE COJEp/KaHHE BHIOB IESTeTbHOCTH, 0COOEHHOCTH
BHEJIpEHUS.

53. 3aKoHbI pacrpesieeHusl CIlyYallHbIX BEJIMYHH, HCIIOIb3yeMBIe B YIPaBIeHUH Ka-
4ECTBOM.

54. Knaccudukauus cmydaiiHbix BenuuuH. JIMCKPETHBIE ClydaiHble BEJINYUHBI, He-
NPEPBIBHBIE CITy4alHbIE BEJIMYMHBI. 3aKOHBI pacIpeIe/ieH s CITyaifHbIX BETUIHH: OH-
HOMHAIIbHOE, PaBHOMEPHOE, HOpMankHOe, [IyaccoHa U MX XapaKTepHCTHKY.

55. MeTozbl CTaTHCTHYECKOrO KOHTPOJIS KA4€CTBa PO IyKIIHH.

CraricTideckuii BRIGOPOYHBIN MPUEMOYHEIH KOHTPOb. [Lian BEIOOPOYHOrO IpHe-
MOYHOI'0 KOHTPOJIS.

56.Llenu 1 3a/1a4n CTATUCTHYECKOTO yrpasieHus nponeccamu (SPC).
Knaccuduraims KOHTPOTBHBIX KapT W KapT peryIupoBaHHMs mpolecca. Pacuer u mo-
CTPOCHHE KapT Pery/lMpoBaHHs KadecTsa mpouecca, kapTsl Illyxapra. [Ipenynpemn-
TEJIbHbIC IPAHMIIBI U IPAHULIBI PETYIHPOBAHHS.

S7THaznexHOCTh IPOAYKLIHH.

58. Hazie)HOCTh NPOLYKIMH MM YCIyTH KaK OfHA U3 OCHOBHBIX XapaKTepUCTHK Ka-
decTBa. OCHOBHBIE (YHKIMH M XapaKTEPUCTHKH, HCIOIb3yeMBIe s ONMMCAHHS
HazeKHOCTH. PesepBupoBanue, Metonsl pesepBrpoBanus. THNHMYHOE BpeMeHHOE pas-
BUTHE HHTCHCUBHOCTH OTKa30B (KpHBas B (JOpMe «BAHHBI»).

59. Aymut U cepTrdUKaLKs CHCTEM KauecTBa

60. Knaccuduxanus aynutos (IpoBepoK) KadecTsa.

61. AynuTel IPONYKLHH, NPOLECCOB U CHCTEMBI KA4eCcTBa. BuyTpenuuii ayaur u
BHEIIHWH ayTUT CHCTEMBI Ka4€CTBA. AY/IUT IOCTABIIUKOB H AY/IUT, IPOBOAMMbIiL Tpe-
Thel cTOopoHOM. CepTHdHKaILMOHHBIH ayauT. OCHOBHBIE LIE/IH, 33139 U coleprKaHue
ayJIUTOB KayecTsa.

62. Ponte BHYTpeHHETO ayinTa CHCTEMbI KadecTBa.

OcHOBHBIE 3a/1a4n ¥ OpraHU3alKs BHYTPEHHErO ayIuTa.

63. . Llenu u 3a1auu BHEIIHUX ayJuTOB.
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Lemn u 3ajaun BHENIHWX ayJWTOB: ay[QWTa MOCTABIIMKOB, CePTHMDHUKALMOHHOIO
aynuta. OCHOBHbIE 3TaIlbl IIPOBEAEHHUS BHEIIHETO Ay IUTA.

64. Mexynaponusiii cranzapt UCO 19011 «PykoBoasiue yKa3aHHs 110 ay IUTY CH-
CTEM MEHEDKMEHTA.

O6nacte npuMeHeHHS, IPUHLMIEI aYAUTA, MEHEIKMEHT MPOrPaMMBI aynura, Jei-
CTBHA IIPH ayTUTE, KOMIIETEHTHOCTh U OLIEHKA ayAUTOPOB.

65. Llenu 1 3anaum cepTUdHUKALMK CHCTEM Ka4eCTBA, POLYKLHH H YCIIyT.

Ilonsitre o cepTruKanuH Kak 00 YCTAHOBIEHHHM M OATBEPIKACHUH UX COOTBETCTBHS
TpeOOBaHUSIM rOCY1apCTBEHHBIX U MEX/YHAPOIHBIX CTAaH/[apTOB.

66. HopmatupHoOe obecriedenue paboT 1o cepTHhUKALHL.

Kommeke rocynapcrsennsix crannaproB «Cucrema ceprudukauuu [OCT P. Pe-
THCTP CUCTeM KadecTBa». CTPYKTypa CTaHAapTOB H OCHOBHOE cojepxkaHue. Mexy-
Hapo/Has MpaKTHUKa CepTUDUKALIMY.

67. Ilopanok u npaBuiIa IPOBEAEHUs cepTUDUKALIAH.

ITopsinok u mpaBuiIa IpoBe/ileHKs CepTU(DHUKAIME, OCHOBHBIE LIEIH H ycinoBus. O05b-
CKTBI IPOBEPKHU M OLIEHKH CHCTEMBI KauecTBa. [Ipoueaypa ceprudukanum.

68. AKKpeauTanus OpraHoB I10 CepTHGUKALME U TPeGOBAHHUS K HUM.

69. O61acTb U 06BEKTHI aKKpeaUTaLKy. [1opsSaoK U mpoLeTyph aKKpeIuTaluu opra-

HOB IIO CepTI’Iq}I/IKaHHH CHUCTEM KayecTBa.
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